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SHORT STAY SATISFACTION RATE

* Average Score 4.62

— Short Stay National Average

. Short Stay 12 Month Average

May 2026 Customer Satisfaction Survey Results

l. Favorability Rating 93%
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LONG TERM SATISFACTIOMN RATE

M Long Term 12 Maonth Average
— Long Term National Average

LONG TERM

abeiany

pauiquio)

funag
pue fajeg

559304

UDISSIIPY

fdesay |
|BUDISSB0IY

SBANY

s2yI0

01 pUBLILCIDY

Jadsay
pue fubig

swa|qo.d
01 asuodsay

UDIEDIUNWILLIGT)
aamag Lpune]

speaN
[enpinipu|

ssRUIUEa]D)
pood jo AjenD
annag Buug

aueTy Buisiny

UonIeisnes
[L2C1Ys)

percentage that rated
Recommend to Othersas a 4 or 5.

Il -

RESIDENT SATISFACTION RATE

. Resident 12 Month Average
— Resident Mational Average

RESIDENT
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