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June 2026 Customer Satisfaction Survey Results:
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SHORT STAY SATISFACTION RATE
percentage that rated
Recommend to Othars as a 4 or 5.

35.5%

78.8% Mational Average

LONG TERM SATISFACTION RATE
percentage that rated
Recommend to Othars asa 4 or 5.

98.2%

&7.9% Mational Average

RESIDENT SATISFACTION RATE
percentage that rated
Recommend to Others as a 4 or 5.

92.9%

82.0% MNational Average

RESPONSIBLE PARTY
SATISFACTION RATE

percentage that rated
Recommend to Othars as a4 or 5.

921.3%

85.5% Mational Average



